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DFW Airport promotes convenient customer -
friendly parking service for American Airlines
passenger s

DALLAS/FORT WORTH AIRPORT, TEXAS (May 11, 2001)—American
Airlines passengers at DFW International Airport have an enhanced parking option that
offers an array of convenient servicesto simplify their travel experience. On Sunday,
May 13, DFW Airport will begin operating the new Vaue AA Parking lot, currently
known as West Reduced Rate Parking. The Vaue AA lot has 3,400 parking spaces
available. American Airlines passengers who choose to park their vehicles at the Value
AA Parking lot can purchase a plane ticket at the lot, receive their boarding passes and
seat assignments as well as have their bags checked. Vaue AA Parking customers also
receive direct shuttle service to and from Terminals A, B and C for only $7 per day. New
signs on International Parkway will direct travelers to the facility.

“We are committed to exceed our passenger’ s customer service expectations. Our
desire to offer these customer service parking optionsis our way of showing the traveling
public how much we value their time and business at DFW Airport,” said Chief
Executive Officer Jeff Fegan, DFW International Airport.

The Airport has also improved the landscaping to enhance the aesthetic
appearance of the facility and showcase the new DFW Airport parking lot signature
appearance. Some of the changes include white ranch-style fencing, the planting of
several trees and grasses and adding curb ramps to the Infield section for passengers with
rolling luggage.

DFW Airport provides more than 30,000 parking spaces for its customers. For
up-to-the minute parking availability, users can click on “Parking” on the Airport’s web
site at www.dfwairport.com and immediately learn which lots are open, without having

to drive through the Airport.
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DFW International Airport isthe world’ s third busiest airport, serving 60 million
passengers ayear. Offering nearly 2,300 flights daily, DFW Airport provides nonstop
service to 121 domestic and 29 international destinations worldwide. For real-time flight
information, parking availability or further details regarding the many services provided
at Dallasg/Fort Worth International Airport, log on to www.dfwairport.com.
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